Table 4.1 Human Resource Management - Student Learning Assessment

BS at ZUA

Identified in Criterion 4.2

Approach
Learning objectives: SLO1, SLO2, etc.
Measurable Goals 80%, 5.5 or above, etc.

Identified in Criterion 4.1

Deployment
What is your measurement instrument or process?

(Indicate type of instrument) direct, formative, internal, comparative

Identified in Criterion 4.3

Results
What are your current results?

Analysis of Results
What did you learn from the results?

Identified in Criterion 4.4

Action Taken or Improvement made
What did you improve or what is your next step?

Identified in Criterion 4.3

Insert Graphs or Tables of Trends
(3-5 data points)
Report sample or population size n = #

SLO 1: Specific Discipline Knowledge Measures 1.1 Results of Measure 1.1 Analysis Actions Plans Trends
Students enrolled in the Human Resource Students will be assessed based on the final exam in 801004 Cycles: 2021-2022 2022-2023 2023-2024 The student performance in the Human Resource Management 1. Strengthen Foundational Education: Ensure that students are 30.00% 62.70%
Management Program in BS at ZUA will Principles of Accounting taught by the assigned instructor forthe ~ Cohort: Cohort 2021 Cohort 2022 Cohort 2023 Program has demonstrated improvement, but still falls significantly ~ adequately prepared with essential knowledge before entering the . n . 56.25%
demonstrate a solid foundation in the students enrolled during the semester when the course is assigned, Sample Size: 67 96 67 below the 80% target for proficiency. accounting course. 60:00% 43‘V
humanities, mathematics, information following the schedule in the online management system under the ~ Results: 43.28% 56.25% 62.70% 2. Instructor Training and Reflection: Regularly provide training for 40.00%
technology, economics, and management, administration of the ZUA Academic Affairs Office. instructors to review the effectiveness of their teaching methods and 20.00%
along with specialized knowledge in human adjust based on student feedback and assessment results. 0.00%
resource management. They will master Assessment Measures Type: 1 2 3
scientific research methodologies and stay Direct, Formative, Internal
informed about the latest developments and
trends in the field of human resource
Measures 1.2 Results of Measure 1.2 Analysis Actions Plans Trends
Students will be assessed based on the final exam in BB718A Cycles: 2021-2022 2022-2023 2023-2024  The assessment results from the BB718A Management course show 1. Investigate Issues: Communicate with students to identify specific o 0., 74.73%
Target 1.1 Management taught by the assigned instructor for the students Cohort: Cohort 2021 Cohort 2022 Cohort 2023  significant fluctuations in student performance. After a notable challenges they faced during the course and gather constructive e, 50.70% p—
At least 80% of students assessed will score  enrolled during the semester when the course is assigned, following Sample Size: 71 91 73 improvement in the academic year 2022-2023, the decline in the feedback. 60.00% ,/\
at or above Proficient level. The 100-point the schedule in the online management system under the Results: 50.70% 74.73% 49.32% following year indicates underlying issues affecting student learning 2. Optimize Course Design: Review the course content and pacing, 20.00%
scale used is as follows: administration of the ZUA Academic Affairs Office. and engagement. making adjustments as necessary to better align with students' S
Exemplary (90-100) learning needs. o
Superior (80-89) Assessment Measures Type: 0.00%
Proficient (70-79) Direct, Formative, Internal 1 2 3
Qualified (60-69)
Inadequate (below 60)
Measures 1.3 Results of Measure 1.3 Analysis Actions Plans Trends
Students will be assessed based on the final exam in CB101B Cycles: 2021-2022 2022-2023 2023-2024 The assessment results indicate a significant decline in student 1. Provide Continuous Support: Increase tutoring and learning 100.00%  S7.98% 97.79%
Microeconomics taught by the assigned instructor for the students  Cohort: Cohort 2020 Cohort 2021 Cohort 2022 performance during the 2022-2023 academic year, suggesting resources to help students maintain steady progress throughout their i \\W
enrolled during the semester when the course is assigned, following Sample Size: 99 67 90 possible underlying issues in teaching or learning that need to be studies. 80‘00:’
the schedule in the online management system under the Results: 97.98% 70.15% 97.79% addressed to maintain stable knowledge acquisition in 2. Optimize Teaching Strategies: Instructors should regularly evaluate 60:00%
administration of the ZUA Academic Affairs Office. microeconomics. and adjust their teaching methods to enhance student engagement 40:00%
and understanding of the course material. 20.00%
Assessment Measures Type: 0.00%
Direct, Formative, Internal 1 2 3
Measures 1.4 Results of Measure 1.4 Analysis Actions Plans Trends
Students will be assessed based on the final exam in BB915A Labor Cycles: 2022-2023 2022-2023 2023-2024 The assessment results from the BB915A Labor Relations 1. Maintain High-Quality Support: Continue providing robust learning 10000% _ 9B.E1%
Relations Management taught by the assigned instructor for the Cohort: Cohort 2019 Cohort 2020 Cohort 2021 Management course indicate that all cohorts exceeded the 80% resources and tutoring services to support student learning s 97.07%
students enrolled during the semester when the course is assigned, Sample Size: 84 96 68 target for proficiency, showcasing a strong understanding of the effectively. 98.00%
following the schedule in the online management system under the ~ Results: 98.81% 94.79% 97.07% subject matter among students. The performance levels are 2. Regularly Evaluate Teaching Methods: Instructors should 96.00% \2159}//
administration of the ZUA Academic Affairs Office. Note: Due to impact of COVID-19, BB915A Labor commendable, reflecting a solid foundation in labor relations. periodically assess and adjust their teaching strategies to meet a.00%
Relations Management for Cohort HRMT 2019 was diverse student learning needs effectively. o
Assessment Measures Type: taught in 2022-2023 academic year. 92.00%
Direct, Summative, Internal 1 2 3
Measures 1.5 Results of Measure 1.5 Analysis Actions Plans Trends
Students will be assessed based on the final exam in BB901A Cycles: 2021-2022 2022-2023 2023-2024 The assessment results for the BB901A Human Resource 1. Investigate the Decline: Conduct an in-depth analysis to uncover T— "
Human Resource Management taught by the assigned instructor for Cohort: Cohort 2020 Cohort 2021 Cohort 2022 Management course reflect a significant variation in student the specific reasons for the drop in performance during 2022-2023, 100.00% fiad S phizsry
the students enrolled during the semester when the course is Sample Size: 96 67 91 performance over the assessment cycles. The data shows a engaging students to gather their feedback. \W
assigned, following the schedule in the online management system  Results: 89.58% 58.21% 76.93% concerning drop in proficiency during the 2022-2023 academic year, 2. Evaluate and Adjust Teaching Strategies: Faculty should regularly 50.00%
under the administration of the ZUA Academic Affairs Office. falling below the 80% target, while the other two years had more assess and refine their teaching methods to ensure they effectively
favorable outcomes. meet the diverse learning needs of students, especially for those who 0.00%
Assessment Measures Type: may struggle. 1 2 3
Direct, Summative, Internal
CPC tests
Target 1.2 Measures 1.6 Results of Measure 1.6 Analysis Actions Plans Distribution Analysis
For the CPC Tests, at least 80% of students  Students will be assessed based on the CPC tests in the following ~ Standardized CPC Tests 2020-2021 2021-2022 2022-2023 The results from the CPC tests reveal a concerning trend in student 1. Investigate Underperforming Subjects: Conduct thorough
registered for each CPC subject must achieve subjects: Human Resource Management, Business Ethics, Human Resource Management 52.50% 72.60% 65.19% performance across various subjects. While there was improvement assessments to understand the reasons behind the poor 100.00%
an accuracy of over 80% (answering at least Marketing, Microeconomics, and Strategic Management. This Business Ethics 36.20% 72.68% 15.00% in Human Resource Management from 52.50% to 72.60%, the drop  performance, particularly in Business Ethics and Microeconomics, 50.00% —mll 1
24 out of 30 questions correctly). assessment will be used to evaluate the basic knowledge level of Marketing 47.36% 55.89% 40.26% to 65.19% in 2022-2023 indicates instability and the need for further  through discussions with both students and faculty. 0.00% I i k. 1 l_w 1
students in business disciplines during the semester when the tests ~ Microeconomics 51.95% 60.11% 32.82% investigation. Business Ethics showed a dramatic decline to 15% in 2. Enhance Learning Resources: Develop and provide targeted ) ®
are administered. The tests will be conducted following the same Strategic Management 36.42% 69.20% 29.62% the same year, suggesting significant issues with teaching materials  learning materials and additional tutoring resources for subjects Q@“‘ cq:?“ @““ \Dv-“ ‘za;t
exam requlations of the university. Sample Size 90 102 62 or support provided. where students are struggling, particularly in low-scoring areas. R q,§ @’9 & P
Assessment Measures Type: Standard Deviation Analysis 2020-2021 2021-2022 2022-2023  Similarly, Marketing, Microeconomics, and Strategic Management 3. Review and Update Teaching Methods: Regularly assess and W 2020-2021 W 2021-2022 W 2022-2023
Direct, Formative, External, Comparative Human Resource Management 8.24 3.23 8.24 consistently failed to reach the 80% threshold, with Microeconomics  adjust teaching strategies based on student feedback to improve
Business Ethics 8.69 9.13 8.42 experiencing a notable drop to 32.82% in 2022-2023, indicating a engagement and motivation, especially in subjects that have shown
Marketing 9.19 5.49 5.37 broader issue with student comprehension in that area. The standard lower results. Standard Deviation Analysis
Microeconomics 9.97 6.85 4.15 deviation data also highlights a reduction in variability in Jp—
Strategic Management 9.12 5.57 8.03 Microeconomics, implying that students’ scores are clustered at a 10,00
lower performance level. 5.00 l I : I;.-E I
National Benchmark 2020-2021 2021-2022 2022-2023 oo Mm i HEn HN
Human Resource Management 52.50% 72.60% 65.19% . K & o .
Business Ethics 36.20% 72.68% 15.00% & F &
Marketing 47.36% 55.89% 40.26% P A
Microeconomics 51.95% 60.11% 32.82%
Strategic Management 21.79% 80.00% 27.27% W-2020- 2071\ W 0212 (T W 20022023
SLO 2: Written Communication Measures 2.1 Results of Measure 2.1 Analysis Actions Plans Distribution Analysis
Students enrolled in the Human Resource Students will be assessed based on their undergraduate theses in the Cycles: 2021-2022 2022-2023 2023-2024 The assessment results for the Human Resource Management 1. Investigate Factors Impacting Performance: Conduct interviews or

Management Program in BS at ZUA will

demonstrate strong written communication
skills, showcasing their ability in academic
writing through their undergraduate theses.

Human Resource Management Program at ZUA. The theses will be
evaluated according to the Thesis Assessment Rubric, which covers
criteria such as topic appropriateness, mastery of basic concepts and
theories, analytical and research skills, quality of foreign language

Program at ZUA indicate several strengths and areas for
improvement based on the evaluation of undergraduate theses over

|the past three cycles.

Cohort: Graduates 2022 Graduates 2023 Graduates 2024
Sample Size: 99 84 96
Rubric Line Items Results | Results | Results
[Appropriateness of Topic 96.97% | 96.43% [ 91.67%

|- Analytical and Research Skills: This area showed variability with

surveys with students to identify challenges they face in developing
analytical and research skills. This feedback may help clarify whether
issues stem from teaching methods or lack of resources.

100.00%
80.00%
60.00%
40.00%
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| i: | I | | I |
I ] I



translation, correctness of design, methods, and computation, as well |Mastery of Basic Concepts and Theories 97.98% 90.48% 89.58% scores of 73.74%, 77.38%, and 72.92% across the three cycles. The 2. Provide Personalized Support: Offer supplementary tutoring and 20.00% l‘ l ! E
Target 2 as clarity and presentation. This assessment will follow the academic [Analytical and Research Skills 73.74% 77.38% 72.92% fluctuating performance suggests that students may struggle with resources, particularly focusing on critical areas such as research 0003, =52 . E
The undergraduate theses are graded into regulations set forth by the ZUA Academic Affairs Office. Correctness of Design, Methods, and Computatior] 88.89% 82.14% 90.63% analysis and research methodology, necessitating further methods and data analysis, to help students solidify their & iy ES
three levels: A (Excellent), B (Good), and C Clarity and Presentation 91.92% 92.86% 93.75% investigation. understanding. & & &
(Satisfactory). The assessment target is that Assessment Measures Type: « Correctness of Design, Methods, and Computation: The scores 3. Continuous Monitoring of Progress: Continue to collect data in @Q*\ @}“ ¥ & ¢
80% or more of the theses will achieve a Direct, Summative, Internal varied, particularly dropping to 82.14% in 2022-2023, indicating a future cycles and regularly evaluate the effectiveness of implemented v.‘f & ¥
rating of B (Good) or above. potential gap in teaching or understanding in this area. strategies, allowing for timely adjustments to teaching methods and
resources.
SLO 3: Critical Thinking Measures 3.1 Results of Measure 3.1 Analysis Actions Plans Trends
Students enrolled in the Human Resource Students will be assessed based on the final exam in BB981A Cycles: 2021-2022 2022-2023 2023-2024 The assessment results for BB981A Organizational Behavior show 1. To improve the assessment process, it is essential to implement
Management Program in BS at ZUA will Organizational Behavior, which focuses on interpersonal Cohort: Cohort 2020 Cohort 2021 Cohort 2022 that 100% of students in the 2022-2023 and 2023-2024 cohorts new assignments that require higher-order thinking and skill 105.00% IC00%—L00H0%
demonstrate discernible thinking and relationships and behavior analysis within organizations, taught by the Sample Size: 96 68 20 scored above the proficiency level of 70. While this achievement is application. More complex tasks or projects that foster deeper 100,00%
innovation capabilities, enabling them to assigned instructor for the students enrolled during the semester Results: 85.42% 100.00% 100.00% commendable, it raises important questions about the effectiveness  engagement with course materials can motivate students and provide 9500% "
identify, analyze, question, and evaluate when the course is assigned, following the schedule in the online of the current assessment measures. better insights into their critical thinking, analytical skills, and ability to 90.00% 8342
phenomena and issues related to human management system under the administration of the ZUA Academic The consistent 100% success rate suggests that the nent apply knowledge in real-world contexts. £200%
resource management while articulating their ~ Affairs Office. may lack sufficient challenge and may not accurately gauge students' 2. Continuously track and analyze student performance data in 80.00%
personal insights effectively. understanding and application of organizational behavior concepts. response to these redesigned assessments to ensure they effectively Een
Assessment Measures Type: This indicates a potential gap in assignment rigor. challenge students and promote deeper understanding. G 2 3
Direct, Summative, Internal
Target 3
At least 80% of students assessed will score Measures 3.2 Results of Measure 3.2 Analysis Actions Plans Trends
at or above Proficient level. The 100-point Students will be assessed based on the final exam in BB911A Cycles: 2021-2022 2022-2023 2023-2024 The assessment results for BB911A Organizational Design and Job 1. Review and enhance course materials and teaching methods to ., . 84.79%
scale used is as follows: Organizational Design and Job Analysis, which involves theories  Cohort: Cohort 2020 Cohort 2021 Cohort 2022 Analysis show significant variability in student performance: improve student engagement and understanding. Bt )
Exemplary (90-100) and practices of organizational design, encouraging students to Sample Size: 96 67 92 In the 2021-2022 cycle, 81.25% of students scored at or above the 2. Introduce varied assessment methods, including case studies and 80.00% //’
Superior (80-89) analyze and evaluate different management phenomena, taught by ~ Results: 81.25% 44.78% 84.78% Proficient level (70 points). However, this plunged to 44.78% in 2022- group projects, to foster deeper learning. 60.00% W
Proficient (70-79) the assigned instructor for the students enrolled during the semester 2023, highlighting potential issues in course delivery or student 3. Implement a feedback mechanism to track student performance 20.00%
Qualified (60-69) when the course is assigned, following the schedule in the online engagement. and gather insights for ongoing adjustment to assessment strategies.
Inadequate (below 60) management system under the administration of the ZUA Academic In 2023-2024, performance improved to 84.78%, indicating some 20.00%
Affairs Office. successful interventions. 0.00%
1 2 &
Assessment Measures Type:
Direct, Summative, Internal
Measures 3.3 Results of Measure 3.3 Analysis Actions Plans Trends
Students will be assessed based on the final exam in BB912A Cycles: 2021-2022 2022-2023 2023-2024 Thg assessment r(lasults fqr BE912A Personnel Quality Assessment 1 anducta review of course malter‘ials arl1d teaching strategies to
Personnel Quality Assessment, which involves evaluating and Cohort: ) Cohort 2020 Cohort 2021 Cohort 2022 indicate a concerning decline in student performance across the identify areas for enhancemen.t, aiming to improve student 100.00% — 84.69%
analyzing employee qualities, fostering critical thinking regarding Sample Size: o8 69 93 academic cycles: . engagement and comprehension. . 20.00% 68.12%
human resource mana eme|:1t issues. tauaht by the assigned Results: 84.69% 68.12% 59.14% In 2021-2022, 84.69% of students scored at or above the Proficient 2. Introduce diverse assessment formats, such as case studies, \\i_ﬁ%
g » taugnt by 9 i i i i | ! i it 60.00%
instructor for the students enrolled during the semester when the level (70 points), me_etlng the target. However, thl_s percentage ) grpu;) discussions, and prlactlcal projects, to encourage critical
N X . . N dropped to 68.12% in 2022-2023 and further declined to 59.14% in thinking and deeper learning. i
course is assigned, following the schedule in the online management ) . 40.00%
L . . . y 2023-2024, suggesting that the assessments may not be adequately 3. Develop a feedback system to monitor student performance and
system under the administration of the ZUA Academic Affairs Office. : ¥ ) S . ) 20.00%
evaluating student understanding and skills. gather insights for ongoing refinement of assessment approaches
and course delivery. 0.00%
Assessment Measures Type: 1 2 3
Direct, Summative, Internal
SLO 4: Problem Solving Measures 4.1 Results of Measure 4.1 Analysis Actions Plans Trends
Students enrolled in the Human Resource Students will be assessed based on the final exam in BB914A Cycles: 2021-2022 2022-2023 2023-2024  The assessment results for BB914A Compensation Management 1. Continue utilizing the successful teaching methods and 06.00% 03759 95:52%
Management Program in BS at ZUA will Compensation Management (Case Study), which focuses onreal- Cohort: Cohort 2019 Cohort 2020 Cohort 2021 indicate strong student performance over the years: assessment strategies currently in use. 04‘00;%: g
demonstrate the ability to analyze world applications of compensation management principles, taught by Sample Size: 84 96 67 In 2021-2022, 88.10% of students scored at or above the Proficient 2. Regularly collect student feedback to identify areas for B
management control issues across various  the assigned instructor for the students enrolled during the semester Results: 88.10% 93.75% 95.52% level (70 points). This improved to 93.75% in 2022-2023 and reached enhancement in course materials and delivery. 003 ’
functions within enterprises, particularly in when the course is assigned, following the schedule in the online 95.52% in 2023-2024. The consistently high percentages suggest 3. Consider introducing more advanced topics or case studies to 90.00% —88:10
aviation companies. They will be capable of  management system under the administration of the ZUA Academic effective teaching and assessment methods. challenge students further and deepen their understanding. .00%
conducting comprehensive analyses and Affairs Office. The upward trend in student scores indicates that the course 86.00%
research on complex issues within the field effectively engages students and facilitates their understanding of 84.00%
Assessment Measures Type: 1 2 3
Direct, Summative, Internal
Target 4
At least 80% of students assessed will score
at or above Proficient level. The 100-point Measures 4.2 Results of Measure 4.2 Analysis Actions Plans Trends
scale used is as follows: Students will be assessed based on the final exam in BB913A Cycles: 2021-2022 2022-2023 2023-2024 The assessment results for BB914A Performance Management show 1. Review and update course materials to engage students and clarify
Exemplary (90-100) Performance Management (Case Study), which emphasizes Cohort: Cohort 2019 Cohort 2020 Cohort 2021 adecline in student performance: key concepts. 90.00% — 86.90%
Superior (80-89) performance evaluation and management practices, taught by the Sample Size: 84 96 68 In 2021-2022, 86.90% of students scored at or above the Proficient 2. Introduce varied formats, such as case studies and group projects, g5 gp \
Proficient (70-79) assigned instructor for the students enrolled during the semester Results: 86.90% 7917% 76.47% level (70 points). This dropped to 79.17% in 2022-2023 and further to to encourage practical application of performance management. 79.17%
Qualified (60-69) when the course is assigned, following the schedule in the online 76.47% in 2023-2024, indicating potential issues in evaluating 80.00% 76:47%
Inadequate (below 60) management system under the administration of the ZUA Academic understanding of performance management. 3. Set up a feedback system to monitor student performance and 75.00%
Affairs Office. The decline suggests problems with course difficulty, teaching course effectiveness, allowing for timely adjustments.
methods, or student engagement. 70.00%
Assessment Measures Type: 1 2 3
Direct, Summative, Internal
SLO 5: Technology Measures 5.1 Results of Measure 5.1 Analysis Actions Plans Trends
Students enrolled in thel Human Resoulrce Students will be assessed based on the final exam in JB004B Cycles: 2021-2022 2022-2023 2023-2024 ThelalssessmlenF restlJIts for JB0O04B Python Programming show 1. Analyze what changes contributec! to the ilmprovemelnt in scores % 91.21% 96.00%
Management Program in BS at ZUA will R ; ) - Cohort: Cohort 2021 Cohort 2022 Cohort 2023  significant variations in student performance across academic years: and ensure these successful strategies continue to be implemented.
o N - Python Programming, which will enable them to utilize technology . R . K . o
demonstrate the ability to effectively utilize § : ; - B Sample Size: 67 91 75 In 2021-2022, only 59.70% of students scored at or above the 2. Establish a regular feedback mechanism to identify areas for 80.00% — gg 705
N ‘or data analysis and processing as taught by the assigned instructor o, o o, . . - . . N . :
technology for human resource analysis, for the students enrolled during the semester when the course is Results: 59.70% 91.21% 96.00% Proficient level (70 points), indicating potential issues with course further improvement and enhance the learning experience. 60.00%
conducting surveys, and processing data ) following th h dgl in th i t syst delivery or student engagement. However, performance improved 3. Consider introducing advanced projects or topics to deepen
within enterprises. assigned, following the schedule in the online management system drastically to 91.21% in 2022-2023 and further rose to 96.00% in students' skills and ensure continued engagement. 40.00%
under the administration of the ZUA Academic Affairs Office.
2023-2024. 20.00%
Target 5 The dramatic improvement suggests effective changes were made in ]
At least 80% of students assessed will score Assessment Measures Type: teaching methods or course structure, successfully enhancing student o 1 2 3
at or above Proficient level. The 100-point Direct, Summative, Internal understanding of Python programming for data analysis.
scale used is as follows:
SLO 6: Global Perspective Measures 6.1 Results of Measure 6.1 Analysis Actions Plans Trends
Students enrolled in the Human Resource Students will be assessed based on the final exam in CB102B Cycles: 2021-2022 2022-2023 2023-2024 The assessment results for CB102B Macroeconomics reveal 1. Analyze and potentially simplify the course material to better align
Management Program in BS at ZUA will Macroeconomics, which provides insights into the broader economic Cohort: Cohort 2020 Cohort 2021 Cohort 2022  concerning trends in student performance: with students’ capabilities and ensure clarity in key concepts.
demonstrate an international perspective and  environment affecting human resource management, taught by the ~ Sample Size: 104 69 90 In 2021-2022, 56.73% of students scored at or above the Proficient 2. Explore different instructional techniques, such as interactive 80.00% g 6232%
understanding, staying informed about assigned instructor for the students enrolled during the semester Results: 56.73% 62.32% 42.22% level (70 points). This increased slightly to 62.32% in 2022-2023 but  discussions or practical applications, to increase student engagement  60.00% 42.22%
international corporate management trends,  when the course is assigned, following the schedule in the online plummeted to just 42.22% in 2023-2024, indicating a significant issue and understanding. i /\\

paying attention to global issues, and

management system under the administration of the ZUA Academic

with student understanding of the course material.

3. Establish a system for ongoing student feedback and performance



understanding and respecting the differences Affairs Office.
and diversity of various cultures around the

Assessment Measures Type:

Target 6 Direct, Summative, Internal
At least 80% of students assessed will score

at or above Proficient level. The 100-point

scale used is as follows:

The dramatic decline in proficiency rates suggests there may be monitoring to identify areas for improvement throughout the semester
factors such as course difficulty, teaching methods, or overall student rather than only at the end.
engagement that need to be addressed.

20.00%

0.00%




